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Abstract of JP 20023341 67 (A) 
PROBLEM TO BE SOLVED: To efficiently perform 
maintenance of a site system by unitarily managing 
information of the field system. SOLUTION: In the 
system for providing service information for 
maintenance of site systems A and B provided with 
equipments 3, 4 and 5, and 8, 9 and 10 installed at a 
site and control terminals 1 and 2, and 6 and 7 for 
controlling or monitoring the equipments, a 
computer system F, which is connected to terminals 
14 and 15 installed at a design information providing 
destination C of the site systems A and B and 
terminals 16 and 17 installed at a maintenance and 
inspection information providing destination Dfor 
performing maintenance and inspection of the 
equipments or the control terminal of the field 
systems A and B through networks 70 and 71 and 
provided with databases 12 and 25 in which 
information about the site systems A and B is stored 
from the terminals and a maintenance server 11 for 
authenticating access allowance/ rejection to the 
databases and also performing charge processing of 
the user of a terminal to which access permission is 
given, is provided as a maintenance service 
information providing device. 
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[ 0 0 0 9 ] Ht, •9--b"x*fMffit-^^a-C1i. *rfc 
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fj\ Mmmv-J< 1 1 liSEfi L£ Lfc^-if I D t |s| 
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5 i t T'\ i-if A> r - ? b y ^ F «a^(^» 

[ o o 3 9 ] ffl«i*»Wtfc^T. i*^ 

mmttX'im^fttzs^x^-t' xmmz%& tzfo 
^■mx%h. ^mzih. mts&Tv-txmmiimmiR 

~th Z 1 1fiX'% hko i/Z~fh „ fflz. (f . & ffilS 
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IRjit£ffi* I D &l>CDTte%< . i-if I D £S 
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S. 
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mm^-mm^umwmmt ix iff i t 

[0043] &fc:, ^HM^-b'^coMt^UT 
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ROMCif^CD-ROMft^X #SftW 
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H«y7,TAA. BUfit. lu^fcLTU|>#«*fr§r 
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ij tLxioum$:i&j£ixt5<. zmzM&Lxif 
mitzm/Mttmm (mmmmi) sr-^-^t 
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